
Request 

Sent: 04 November 2025 09:00 

To: RNN FOI <foi@rnngroup.co.uk> 

Subject: FOI request - spend on software 

Dear FOI Officer, 

 I am submitting this request under the Freedom of Information Act 2000. 

 Please provide the following information for your college: 

1. The total amount spent on software licences, subscriptions and related services in each of 
the last three academic or financial years (please specify which basis you use). 

2. The proportion this represents of your total annual expenditure for each year. 
3. Within the above, please specify the amount spent on Management Information System 

(MIS) software in each of the last three years (e.g. ProMonitor, Tribal, Compass, etc.). 
4. If available, please identify the main MIS supplier(s) used during this period and the amount 

spent with each of them. 
 Please provide the information in £ values and percentages, preferably in a simple table format (e.g. 

Excel or CSV). 

 If any part of this request would exceed the cost limit, please provide as much of the information as 

possible within the limit. 

 





 

 

 
Point 4 
 
We are withholding all information requested in point 4 under Section 43(2) 
of the Freedom of Information Act 2000, as disclosure would be likely to 
prejudice the commercial interests of the Group and its suppliers. We have 
considered the public interest test and concluded that the potential harm to 
future procurement and negotiations outweighs the benefit of disclosure. 
 
Please note, whilst you have exercised your right to information under FOI, the 
RNN Group may not release some data it has on record. For example, if it 
contains personal details of individuals or if other exemptions apply, as detailed 
within the FOI legislation. See the Information Commissioners Office (ICO) 
website for further details as to what this means to you and the request you have 
made:  
 
https://ico.org.uk/for-the-public/official-information/what-to-expect-after-making-
an-information-request/ 
 
In keeping with the spirit and effect of the FOIA, and in keeping with the RNN 
Group’s transparency agenda, all information is assumed to be releasable to the 
public unless exempt. Therefore, the information released to you may now be 
published on the Group’s website at www.rnngroup.co.uk/IG together with any 
related information that will provide a key to its wider context.  Please note that 
this will not include your personal data.  
  
Attached is Appendix A, giving contact details should you be unhappy with the 
service you have received from the RNN Group in regards to this FOI request.  
  
If you have any queries about this letter then please do not hesitate to contact 
us.   
  
Yours sincerely  
  
The RNN Group Information Governance and Assurance Team     
 
Enc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix A  
 
If you are unhappy with the service you have received in relation to your request, 
you may make a complaint or appeal against our decision under chapter 36, part 
1, section 17 (7) of the Freedom of Information Act or under chapter 12, part 6, 
section 165 of the Data Protection Act (Article 57(1)(f) and (2) and 77 of the 
General Data Protection Regulations), within 40 working days of the date of this 
letter.  
 
A copy of our complaints process can be found on the RNN Group website by 
following the link below and selecting the Feedback and Complaints section:  
https://www.rnngroup.co.uk/IG  
 
If you are not content with the outcome of the internal review of your complaint, 
the DPA gives you the right to apply directly to the Information Commissioner for 
a decision.   
  
Please note that generally the Information Commissioner cannot make a decision 
unless you have first exhausted the RNN Group’s own complaints procedure.   
  
The Information Commissioner can be contacted at:   
Information Commissioner’s Office   
Wycliffe House   
Water Lane   
Wilmslow   
Cheshire   
SK9 5AF  
 
 
 
 
 
 
 

 



RNN Group software & licence fees 22-23 to 24-25 

 Year ended 
31 July 2025  

 Year ended 
31 July 2024  

 Year ended 
31 July 2023  

 

 

    

Total software costs & licence fees 
        
783,197.41  

        
791,493.80  

        
794,657.97  

    

Total non-pay expenditure per finance record    

% of Total non-pay 6% 6% 7% 

    

Included in above    

    

    

MIS Spend 
        
200,247.89  

        
180,853.48  

        
174,223.21  

    

    
 




